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NMONOXEHUE
O nopsiake NpeaocTaBrieHUs
O6wecTBOM C OrpaHN4Y€HHON OTBETCTBEHHOCTbIO
«EanHbin MeguumHckun LleHTp»
nNaTHbIX MEAUUUHCKUX yCnyr

1. O6wme nonoxeHus

1.1. Hactosuee lNonoxeHne o nopsake npefoctaBneHna niaTHbIX MEAULMHCKUX YCryr
OBLLECTBOM C OrpaHUYEHHOI 0TBETCTBEHHOCTLI0 « EAVHBI MEOVUUWHCKUAW LIEHTP»
(OO0 «EMLU») (panee - lNonoxeHue) opuanyeckum n uamyeckum nuuam (ganee -
lMonoxeHne) onpegendetr ycrnoBust U Nopagok npegoctaesneHna OOWecTBOM C
orpaHVNYeHHol oTBeTcTBeHHocTbio «EAVHbBIA MEOVUMHCKANA LUEHTP» (nanee —
MeguumHckun  ueHTp, MeaumuuHckas  opraHusdauusi, WMcnonHutenb)  nnaTHbIX
MEANLMHCKMX YCIYT (PU3NYECKUM U IOPULONYECKMM JTMLIAM.

1.2. Hactosiwee lNonoxeHne paspaboTaHo Ha ocHoBaHum KoHcTuUTyuum Poccuiickomn
depepauunm; NpaxkgaHckoro kogekca Poccuiickon degepauunm; Yctasa MeguumMHCKOro
ueHtpa; 3akoHa P® ot 21.11.2011 r. Ne 323-®3 «O6 ocHOBax OXpaHbl 340POBbS
rpaxgaH Poccuinckon ®egepauunmy»; 3akoHa PO ot 07.02.1992 r. Ne 2300-1 «O 3awmTte
npaes notpebutenen»; 3akoHa P® ot 27.07.2006 r. Ne 152-®3 «O nepcoHanbHbIX
AaHHbIXy; NocTtaHoBneHus [NpaButensctBa Poccuinckon ®epepaummn ot 04.10.2012 r.
Ne1006 «O6 yTBEepxaeHun npasui NpenoCTaBNeHUs MEeOUUMHCKMMK OpraHu3aumsimm
nnaTHbIX MeaUUUHCKUX yenyr»; ®efgepanbHoro 3akoHa ot 27.11.1992 r. Ne 4015-1 «O6
opraHusauum cTpaxoBoro pgena B Poccunckon degepauumny; [NoctaHoBREHUN
MpaButenbctea Poccuickon ®egepauum ot 12.11.2012 r. Ne 1152 «O06 yTBEpKaeHUn
NMONIOXEHNA O rOCydapCTBEHHOM KOHTpoOrie kayectBa M 6e30nacHOCTU MeOMLMHCKOW
aesatenbHocTuy; MNMpukasa MuHUCTEpcTBa 34paBOOXPaHEHUA U COLMANbHOMO pas3BUTUS
Poccurickon ®egepaumm ot 27.12.2011 r. Ne 1664H «O6 yTBEPXAEHUN HOMEHKNATYPLI
MeauUMHCKMX ycnyr»; [MopsiakoB M CTaHOApTOB OKa3aHUA MEAMLUMHCKOW MOMOLLM,
yTBepXaeHHbIX MnHuctepcteom 3gpasooxpaHeHns Poccunckon denepauuu.

1.3. OnpegeneHve v TONKOBaHWE NOHATUN, UCNONb3yeMblX B HacTosAwmx Mpasunax:

1.3.1. lnaTtHble MeguUUMHCKME YCNyrm — MeOULMHCKME YCIyrn, a TakkKe WHble YCIyru,
CBA3aHHbIE C OKa3aHMeM MeOUUMHCKUX YCnyr, npegocTtaBnsieMble Ha BO3ME3OHOW
(nnaTHOM) OCHOBE 3a CYET NNYHbIX CPEACTB rpaxaaH, CpeacTB PUANYECKMX NUL U NHBIX
CpeacCTB, He 3anpeLLeHHbIX 3akoHoaaTenscTtBomM Poccuinckon degepaumnm, Ha OCHOBaHUK
AOroBOPOB, B TOM u4uCne A0roBopoB A0OPOBOSIbLHOMO MEAMLMHCKOrO CTpaxoBaHWUSA
(nanee — gorosop).



1.3.2. MeguumHckasa opraHM3aunsa — ropyandeckoe nmuo, oCyLecTBsoLLIEEe B Ka4YeCcTBe
OCHOBHOIO BUAa AeATeNbHOCTU MEeAULMHCKYI0 AeATeNbHOCTb HA OCHOBaHUKN NNLEH3NN,
BblJAHHOW B YCTAHOBMEHHOM 3akoHogaTenscTBoM P® nopsagke.

1.3.3. lNotpebutens - uamyeckoe nNUUO, MMelLlee HamepeHue nonyynuTb nmnbo
nony4varollee nnatHble MeguLMHCKME YCIyru NIMYHO B COOTBETCTBMM C [AOrOBOPOM.
MoTpebutens, nonyyawwmn NnaTHble MEANULUUHCKUE YCIyrn, ABMASIETCA NauMeHToM, Ha
KOTOpPOro pacnpocTtpaHsieTca genctene degepanbHoro 3akoHa "O6 ocHoBax OXpaHbl
300poBbs rpaxaaH B Poccuinckon ®egepaunn”.

1.3.4. 3aka3uuk — pmsmyeckoe (Hopuamyeckoe) nuuo, UMerollee HamepeHue 3akasaTb
(npnobpecTtn) nMbo 3akasbiBatolee (NpuobpeTatoLlee) nnaTHble MeAULMHCKNE YCIyTn B
COOTBETCTBUM C [OrOBOPOM B MOSb3y NoTpebuTens.

1.3.5. 3aKoHHbIV NpeacTaBuUTErNb - NIULO, BbICTYNakLWee B MHTepecax nauueHTa - nuua,
He [OCTUrEro OnpedeneHHoro rpaxaaHCKUM  3akoHo4aTenbCTBOM — BO3pacTa
HacTynneHus OeecnocobHOCTM, U rpaxaaH, NMPU3HaHHbIX B YCTAHOBMEHHOM 3aKOHOM
nopsiake HegeecnocobHbIMU, OrpaHUYEHHO AeeCnoCOOHbIMU U T.1.

1.3.6. WcnonHutenb — MeOMUMHCKas oOpraHusauus, okasbiBawolias nnaTHble
MeOULUHCKME YCrnyri NoTpebutensm.

1.3.7. MeguumHckass NOMOLLb - KOMMJIEKC  MEPONnpUATUA,  HarnpaBlieHHbIX Ha
yaoBneTBopeHne noTpebHoCcTen HaceneHus B nNogaepXaHuM UM BOCCTAHOBIEHUU
3[0pOBbS.

1.3.8. MeguuuHckaa ycnyra- MeOUUMHCKOE BMeLllaTenbCTBO  WUIIM - KOMMSMEKC
MEeAMUMHCKUX BMeELLaTenbCTB, HamnpaBfeHHbIX Ha MpodunakTuky, AMarHOCTUKY W
neveHvne 3aboneBaHun, MEOULMHCKYIO peabunutaumio 1 MMEKLWNX CaMOCTOSTENbHOE
3aKOHYEHHOE 3Ha4YeHue.

1.3.9. MeanuyuHckoe BMeLWaTeNbCTBO - BbINOMHAEMbIE MEAUUUMHCKMM paboTHMKOM MO
OTHOLLEHMIO K MauueHTy, 3aTparuBarome uandeckoe Mnn nCUXmMYeckoe COCTOSHUE
yerioBeka U uUMerLlne nNpodUIakTUYecKyo, UCCreaoBaTenbCKyo, ANAarHOCTUYECKYHO,
ne4vyebHyto, peabnuTauMOHHYI0 HanpaBfeHHOCTb BUAbI MEAULMHCKNX 06crneaoBaHnn u
(M) MeaNUUHCKUX MaHUMYISALUNNA.

1.3.10. MeguumHckasa kKapTa — OCHOBHOM NMEPBUYHbBIN MEAULMHCKUIA OKYMEHT NauueHTa,
odopMIsSiEMbI NpU NepBoM Ob6paleHMM NauueHTa 3a MEeAULUHCKOM MOMOLLbIO U
cogepalmn 3HauYnMMble CBeAEHUsi O nauMeHTe, a Takke 000 BCex NpoBEeAEHHbIX B
OTHOLUEHMM  MaUMEHTA  MEOAUMLUMHCKMX  UCCNedoBaHuUsX  W/WUnM  MaHUnynsaumsx,
Ha3Ha4YeHHOM NeYeHUN N Xo4€e ero NpoBeaeHMs.

1.3.11. Mpaiic — nepeyeHb U CTOMMOCTb MEAULIMHCKMX YCMyr, NPeaocTaBnsieMbiX B
COOTBETCTBUM C LOrOBOPOM, YTBEPXKAEHHbIE AMPEKTOPOM MeanLMHCKOro LieHTpa.

1.3.12. JlnyeHana — cBegeHNs O HOMepe nocrnegHen IULEH3UU Ha OCyLleCTBIieHue
MEANLMHCKON OeATeNbHOCTU, AaTe perMcTpauumn C ykasaHmeM nepedHsi pabot (ycnyr),
COCTaBMAWMX MEOUUNHCKYID OesATeNnbHOCTb oOpraHmsauumM B COOTBETCTBUM C
nMUeH3nen, HanMmeHoBaHue, agpec MecTa HaxoXaeHus u TenedoH BblAaBLUEro ee
NUUEH3MpPYIoLLLEero opraHa.



1.4. NnaTHble MeauUMHCKME yCryrM NpefoCcTaBnAlTCSA Ha OCHOBaHWUM nepeyvHs paboT
(ycnyr) cocTaBnsloWUX MEOULMHCKYID OeATEeNnbHOCTb W YyKadaHHbIX B JULEH3UN Ha
oCyLLieCTBMNeHne MeauLUMHCKON AesATeNbHOCTU, BblAaHHOW B YCTAHOBIIEHHOM MOpPSAAKe.

1.5. TpeboBaHus K NNaTHbIM MEAULMHCKAM yCIyram, B TOM YMCHe K MX 0GbeMy 1 Cpokam
oKasaHusi, onpeaensoTcs Mo COrnaleHnto CTOPOH AOoroBopa, ecnv geaepanbHbIMK
3aKoHaMW, MHbIMW HOpPMaTMBHbLIMK MpPaBOBbIMKM akTamu Poccuiickon depepaunm He
NnpeaycMOTpeHbl apyrue TpeboBaHus.

1.6. HacTtosiwee lNonoxeHne B JOCTYNHON bopme O0BOAMTCA npencTaButenem (amm)
MeOuumnHCKOro UeHTpa A0 cBedeHusa noTpebuTens (3aka3ymka) B COOTBETCTBUM C
TpeboBaHuaAMM M3NOXeHHbiMM B [locTaHoBneHun [lpaBuTtensctBa Poccunckon
®epepaumm ot 04.10.2012 roga Ne 1006 «O6 yTBepxxaeHuun lNpaBun npegocTaBneHns
MeaULUMHCKUMWN OpraHmn3aumsMy NnaTHbIX MEOULNHCKUX YCITyr».

2. OcHoBaHuA n yCIoBu4 npegoctaBrieHnA ninaTtHbIX MEAULIMHCKUX YCIyT

2.1. OcHoBaHVMsIMW 0N NpefoCTaBfeHuUs NMaTHbIX MEOUUWHCKUX YCryr SBMASTCA
oKasaHne MeguLMHCKMX YCryr No nHMumMaTmee notpebutens (3akas4vvka) BHe nopsigka u
YCNoBWUW, YCTaHOBMEHHbIX [lporpaMMon rocygapCTBEHHbIX rapaHTUM  OKas3aHus
rpaxgaHam Poccurickon ®enepaumm 6ecnnatHon MeanumMHCKOW MOMOLLN.

2.2. OcHOBaHVeM npefocTaBrieHnst MAaTHbIX MeAULMHCKUX YyCryr (MeauUMHCKUX yenyr
Ha BO3ME3JHON OCHOBE) SBMNSIETCS XenaHne rpaxxgaHnHa NonyyYnTb KOHKPETHYHO yCnyry
Ha nraTHOM ocHoBe, oopMIIEHHOE B BuAe forosopa. lNnaTHble MeauumHCKne ycnyrm
MOryT OKasbiBaTbCs MeaULMHCKAM LIEHTPOM MO LOroBOPY C HPUANYECKMM NULOM Ha
OoKasaHue MeaULMHCKMUX ycryr paboTHMKaM HopMaNYEeCcKoro nuua n YreHam nx cemen, a
TaKKe Mo JoroBopam ¢ MeOUMUMHCKUMWU CTPaxOBbIMW OpraHn3auusiMm B COOTBETCTBUM C
3akoHogartenbcTBoM Poccurickon ®eaepaumn.

2.3. lNepepn 3akn4veHvem AorosBopa noTpedbuTento (3akasuvuky) npegocraBnsdeTcs B
[AOCTYMHON hopme MHOPMALMSE O BO3MOXXHOCTM NOMYYEHNsI COOTBETCTBYOLLMX BUAOB U
06beMOB MeguLMHCKON nomMmowm 6e3 B3MMaHuMa nnatbl B pamkax MporpamMmbl
rocy4apCTBEHHbIX rapaHTU BecnnaTHOro okasaHus rpaxxgaHam MegULUHCKOM MOMOLLM
N TeppuTopmanbHOM NporpamMMbl rOCY4apPCTBEHHbIX rapaHTui 6ecnnaTHoOro okasaHus
rpaxxgaHam MeauuUHCKON NOMOLLIN.

2.4. LleHbl Ha npepocTaBnsemMble nnaTHble MeguumHckue ycnyrm MegnuuHcKui ueHTp
onpegensieT CaMoCTOATENbLHO 1 yTBepxaaeT B Buae [Npaica.

2.5. Npwn npegocTaBneHnn NnaTHbIX MEOULIMHCKUX YCNYT OOMKHbI COBM04aTLCS NOPAOKN
OKasaHus MeauLMHCKOM MOMOLUK, yTBepXaeHHble MUHUCTEPCTBOM 34paBOOXPaHEHUS
Poccuinckon ®egepaunn.

3. nOpFILI,OK npegocTtaBnieHna nnaTtHbIX MEOANLNMHCKUX YyCIyr

3.1. MeavumHckun UeHTp obecneymBaeT noTpeduTenen (3aka3ydnKoB) OOCTOBEPHOWN
nHpopmaumnen B AOCTynNnHOM ¢opme (Ha CTeHge, pasmMelleHHOM B 06LeaoCTyrnHOM
MeCTe, B KaXOOW KINuHMKe noapasgeneHun (dpunuane), B NHTepHeTe Ha canTte
MeguumHcKoro LeHTpa www.emc-nn.ru):



http://www.emc-nn.ru)/

* 0 NepeyHe nnaTHbIX MeAULUMHCKUX YCryr C yka3aHuem ux ctonmoctu (Mpawnc);

- 06 yCcnoBusix NpeaocTaBneHns 1 nonyvyeHns nnaTHbIX MeAUUMHCKUX YCNYT;

© CBEOEHUs1 0 MeAUUMHCKMX paboTHMKax, y4acTBYHOLIMX B NPeaoCTaBlEHUN MNaTHbIX
MeaMULUMHCKUX ycnyr, 06 ypoBHe nx npodeccroHanbHoro obpasoBaHns 1 KBanugukaumm;
- pexum  paboTbl  MEOUUMHCKOM  opraHu3auun, rpaduk paboTbl  MeAULMHCKUX
paboTHNKOB, y4acTBYIOLLUX B NpeaoCTaBNeHnn NnaTHbIX MegULUMHCKUX YCyT;

-agpeca WM TenedoHbl oOpraHa WCMNONHUTENbHOW Briactu cybbekta Poccunckon
defepaumm B cepe OxpaHbl 300pPOBbS rpaxaaH, TeppuTopuarnbHOro opraHa
depnepanbHon cnyxbbl No Haa3opy B cdepe 34paBOOXPAHEHUSI U TEPPUTOPUATTbHOMO
opraHa ®epepanbHon cnyxbbl N0 Hag3opy B cdepe 3awuTbl npaB notpedutenen u
BGnarononyuuns Yenoseka.

3.2. MegnumHckmn  ueHTp  obecneymBaeT  COOTBETCTBME  NpeaoCTaBrisiEMbIX
MeOVUMHCKUX ycnyr TpeboBaHusM, npeabsBrseMbiM K MeTodam  ANarHOCTUKW,
NPOUIaKTUKN U NeveHns, paspeLLeHHbIM Ha TeppuTopun Poccurckon ®epepauuu.

3.3. OkasaHue nnaTHbIX MEAULMHCKUX YCryr Npou3BOAUTLCA B KIMHMKaX (dunvanax)
MegunumHckoro LeHTpa.

3.4. lNpepocraBneHne MeauUUUMHCKMX YCNyr NPpOUCXoamT B NOpsiAKe npenBapuTeribHON
3anucn Ha npuem. [penBaputenbHas 3anucb Ha NPUEM OCYLLECTBMSIeTCS 4Yepes
agMunHuctpaTopa MegumumnHcKoro ueHTpa no tenedony 412-98-25. 412-98-29 no agpecy
r.HwkHun Hosropoa, yn.[omxkaHckasi, 2A, 270-30-03 no agpecy 060COGNEHHOro
nogpasgenenus r.HwkHun Hosropoa, yn.BaceHko,11 nytem nuyHoro obpaweHus
noTpebutensa (3akasumka) K agmuHucTpaTopy MeguumHckoro ueHTpa. Npu Hanuu4mm
oyepean Ha onpedeneHHole BuObl MEOUUUHCKUMX ycnyr cpegu notpebutenen
(3akasyukoB), NpegocTaBneHne MeanLUHCKOM YCyrM OCYLLLECTBIISIETCA B NOpsiaKe 3TON
oyepeam.

3.5. Ecnn notpebutenb (3akasumk) obpatuncs B MeaouvUMHCKUIA LEHTp BrepBble, B
Ha3Ha4YeHHbIV AeHb, He No3aHee YeM 3a 15 MUHYT 4O npuema, Heobxoanmo obpaTUTbCS
K aaMUHUCTPaTopy ANsi 0POPMIIEHNST MEONLMHCKON KapTbl, 3aKMYEHMs LOroBopa Ha
oKasaHue nnaTHbIX MeANLMHCKMUX YCAYT, a Takke NonyyYeHnss MHON nHopmauumn B CBA3N
C 3aKMyeHVeM [OroBopa; nocne o0gOopMIIEHNsT HeobXoaMMOW [OOKYMEHTauunm -
obpatuTbCca B KabMHET KOHKPETHOro cneuuanuncTa, OKasbiBaloLWEero MenuuMHCKYHo

ycnyry.

3.6. B crnyyae HEBO3MOXHOCTU SBUTLCA [ON1A OKa3aHUsA MnaTHbIX YCNyr nauueHTy
Heobxoaumo cooblmMTb 06 3TOM 3a 24 4Yaca no TenedoHy agmMuHUcCTpaTopa, Mo
KOTOPOMY OCYLLECTBNANACh 3annchb Ha Npuem.

3.7. MoTtpebutenb (3akas4yuk), onosgaswun Ha 15 MuHyT 1M 6Gonee, cuynTaeTca He
asmBLWMMcA. OH JomKkeH obpaTuTbCs B pernctpatypy A1 OCyLLeCTBNEHUS nepesanmcu
N MOXeT BblTb NPUHAT TOMNBKO MNPU HaNM4un cBOGOAHOIO BpEMEHU y cneumnanucra.

3.8. B HeKoTOpbIX Ccryyasix Bpay MOXeT peKoMeHA0BaTb MOBTOPHO MPOUTU Te UM UHbIEe
nccnegoBaHns, BbIMOMHEHHbIE B APYIMX MEAULMHCKUX OpraHM3aumnsx.

3.9. NnaTtHble MeaUNLNHCKne ycnyru npenocTaBnsaTCcA npu Hanu4nn
NHOPMNPOBAHHOTO A06POBOMNBHOMO COrMacus rpaxgaHuHa WM ero  3aKOHHOro
npeacraButTend Ha MeAuWUMHCKOEe BMeLlaTeNnbCTBO Ha OCHOBaHWW MpeaoCcTaBreHHOMn
MeaMLUMHCKMM paBOTHUKOM B OCTYMNHOM hopme NOSTHOM MHGOpMaumn o Liensix, Metogax



oKasaHus MegMLMHCKOM MOMOLLM, CBSAI3AHHOM C HUMM PUCKE, BO3MOXHbIX BapuaHTax
MeaMUMHCKOro BMellaTenbCTBa, O ero MnocneactBusx, a Takke O npegnosiaraembixX
pesyrnbTatax okasaHus MeguuuHckon nomowm. WNHdopmupoBaHHoe [06poBOSbHOE
cornacue paeTcs rpaxgaHWHOM UMW ero 3akOHHbIM NpeAcTaBuUTENneM B Nopsake,
yCTaHOBMEHHOM 3akoHogaTenbcTBoM Poccunckon depepaumm o6 oxpaHe 340pOBbA
rpaxgaH. WHdopmmpoBaHHoe [06poOBONbHOE corfnacue [OMKHO OblTb  MOny4yeHo
npeacrasutenem (M) MeOuUMHCKOrO UEHTpa A0 MOMEHTa OKa3aHusa nnaTHoW
MEOULIMHCKOWN YCIyri.

3.10. Mpu okaszaHWM NNaTHbIX MeAuMUMHCKUX ycnyr MeauuuHckuin ueHTp cobnopaet
yCTaHOBMNEHHble  3akoHopaTenbcTBOM Poccuiickon depepaummn TpeboBaHus K
OQOPMINEHNID M BEOEHUD MEOULMHCKOM OOKYMEHTauMM U YYETHbIX U OTYETHbIX
cTaTUCTUYECKNX OPM, MOPSIAKY U CPOKaM UX NPeACTaBrEHUS.

3.11. B cniyyae, ecnu npu npegocTaBneHnMm nNnaTHbIX MeANUUHCKUX yeryr noTpebyeTtcsa
npegocTaBneHne OONOSTHUTENbHbIX MEAULMHCKUX YCIYr MO 3KCTPEHHbIM NoKasaHusM
ANS YCTPaAHEHUS yrpo3bl XU3HU, NPU BHeE3anHbIX OCTPbIX 3aboneBaHUsX, COCTOSHUSIX,
000CTpeHMsIX XpOHNYeCKNX 3aboneBaHnm, Takme MeauUMHCKMUE YCryrn okasbiBatoTca 6e3
B3MMaHus nnatbl B cooTBeTCTBUN ¢ PeaepanbHbiM 3akoHoM OT 21.11.2011 Ne 323-03
«O6 ocHoBax oxpaHbl 300poBbs rpaxaaH B Poccunckon degepaunmy.

4. Mopanok 3akniYeHns AoroBopa 1 onnatbl MeAULUHCKUX YCryr

4.1. TlnaTHble MEOULMHCKME U UHble YCIyrin okasbiBatoTca MeguUWMHCKUM LEHTPOM Ha
OCHOBE I0rOBOPOB, pernameHTUPYLLNX YCITOBUS U CPOKN UX NpeaocTaBreHns, nopsiaok
pacyeToB, npaBa, 006S3aHHOCTM U OTBETCTBEHHOCTb CTOPOH. [loroBOp Ha oOkasaHue
NNaTHbIX MEeOUUMHCKUX YCAYT 3aKroyaeTcsa B MPOCTON NUCbMEHHON hopme. [loroBop Ha
OKasaHMe NnaTHbIX MEOULMHCKMX yCnyr nognucbiBaeTcs ampektopoMm MeaumumHckoro
LEeHTpa, a B ero OTCYTCTBME UCMOMHSALWNM 0053aHHOCTN aupekTopa. PykoBoACTBYSICb
n. 2 ct. 160 NpaxgaHckoro kogekca Poccuinckon denepauunm, npy nognucaHnm [lorosopa
CO CBOEW CTOPOHbI, MeanLNHCKNI LEHTP

MeXaHU4Y€eCKoro KOMMpoOBaHus (dbakcnmune), ABNSAOLLEerocs aHanorom
CcOBCTBEHHOPYYHOM NOAMUCU N UMEIOLEero opuagnyeckyto cuny. [1oroBop Ha okasaHue
NNaTHbIX MEOULUMHCKUX YCNYT SBNsieTCA 6€CCPOYHbIM.

4.2. [oroBop Ha oOKasaHuMe nraTHbIX MeOUUMHCKUX YCIyr 3akrniovaeTcs B [ABYX
aK3emnnsipax — Anga 3akasyvka M MeauuMHCKOro LieHTpa — B Cryyae, ecnun 3akas4uk
ansgetca notpebutenem (NaumeHToOM) MO AOrOBOPY, a TakkKe ecnv 3akasuuk U
noTpeduTens (MauneHT) pasHble nvua, HO NauMeHT He JocTur Bo3pacta 15 net. [loroBop
Ha OKa3aHWe NnaTHbIX MEAUUUHCKUX YCNYr 3akniovaeTca B Tpex aK3emnnspax — Ang
3akasyuka, notpedbutensa (naumeHTta) u MeOMUMHCKOrO LEHTpa, — €Cnv 3akasyuk u
noTpebutens (MauneHT) pasHble nuua (NaumeHT ctapLe 15 ner).

4.3. [oroBop Ha okKasaHWe nnaTHbIX MeAUUMHCKUX YCIyr COAEpPXUT crieaylolme
CBeAEeHUS:
a) o MegMUMHCKOM LeHTpe:
* HAMMEHOBaHWe, afgpec MecTa HaxOXOeHus, AaHHble OOKYMeHTa, NoATBepXaatoLero
drakT BHECEHUSA CBEeAEHUN O opuandeckoM nuue B EOvHBIM rocyaapCTBEHHbIN peecTp
lopnuandecknx nuu, C YyKkasaHMeM opraHa, OCYLeCTBUBLLENO roCygapCTBEHHYHO
perncTpauuio;

HOMEep 5nuUEeH3MM Ha OCYLEeCTBleHne MeOUUUHCKON AedATernbHOCTW, aata ee
perncTpauumn C ykasaHmem nepedHss paboTt (ycrnyr), COCTaBNSALWUX MEONLNHCKYH



AEATENbHOCTbL  MEAULMHCKOW  OpraHu3auuMmM B COOTBETCTBMM  C  JIULEH3VMEN,
HanMeHoBaHWe, agpec MecTa HaxoXaeH s 1 TenedOoH BblAaBLLEro ee NULEH3NPYIOLLEro
opraHa;
* peKBM3nTbI MeanUNHCKOrO LEeHTPA;
AOIDKHOCTb, PaMUIIMIO, UMs, OTYECTBO NWLA, 3aKNi4YaroLlero AoOroBop OT WMEHMU
MeaunumnHCKOro LeHTpa, 1 ero noanuchb.
b) o pusnyeckom nuue:
* hamMunuio, UMs 1 OTHECTBO, aApeC MeCTa XUTeNbCTBa U TenedoH, ero NoAnNuCh;
C) O ropMaNYECKOM NuLe:
* HAMMEHOBaHME 1 aapec MecTa HaxOXOeHNsa 3aKkas4dnka - PUONYECKOro nuua,;
* DOIMKHOCTb, haMUNuIo, UMS, OTYECTBO NULA, 3aKIToYaroLWero A4oroeop ¢ MeamumHckum
LEHTPOM OT MMEHU 3aKa3umka, 1 ero Noanuch;
* PEKBU3UTBLI 3aKa3uumKa - hpuandeckoro nuiua.
d) nepeyeHb NNaTHbIX MEeOMLUMHCKMX YCNyr, npegocTaBnsemMbix MeanumHCKMM LEHTPOM
B COOTBETCTBMM C JOFOBOPOM,;
€) CTOMMOCTb NSIaTHbIX MEAULMHCKNX YCNYr, CPOKK M NOPSA0K UX onnaTbl;
f) ycnoBusi n cpokn npegoctaBneHns nNnaTHbIX MeQULUMHCKUX YCIyT;
g) OTBETCTBEHHOCTb CTOPOH 3a HEBbLIMNONIHEHWE YCITOBUIN OOrOBOPA;
h) nopsook 3MeHeHnss 1 pacTopXXeHWst 4OroBopa;
i) MHblEe yCnoBus, onpeaensieMble No CornalleHno CTOPOH.

4.5. o okoH4YaHuM npuema noTpebutens (3akasvmk) MNOANUCHLIBAET akT OKa3aHus
MeOMUMHCKMX ycnyr. 3akasunk ob6s3aH onnatutb NpeaocTaBrfieHHble MoTpebuTento
MEeOULMNHCKME YCNyry B CPOKN U B NOpsSAKe, KOTOpble onpeaerieHbl 4OroBOPOM.

4.6. B cnyyae oTkasza notpebutens (3akasumka) nocne 3akroyeHus gorosopa oT
nonyyYeHnss MeauUMHCKUX YyCryr [OoroBop pacrtopraetcs. MeauuuHCKUn  LeHTp
nHopMmpyeT notpebutensa (3akasdmka) O pacTOpPXKEHUW AoroBopa MO MHUMUMATUBE
notpebutens (3akasuuka), npy 3TOM NocrnegHun onnadnmsaet MeauuMHCKOMY LEeHTpPY
haKTN4YEeCKM MOHECEHHBIE MM pacxonbl, CBA3aHHbIE C MUCMONTHEHNEM 00SA3aTenbLCTB No
[0roBopyY.

4.7. 3aknioyeHne agoroBopa A0OPOBONBLHOIO MEOMLMHCKOro CTpaxoBaHWA M onnata
MEANLMHCKMUX YCNyr, NpenocTaBfsieMblX B COOTBETCTBUM C yKa3aHHbIM [OroBOPOM,
OCYLLEeCTBNATCS B COOTBETCTBUM C ['paxkgaHcknm kogekcom Poccuickon degepaumm n
3akoHom Poccunckon ®epgepauyumn «O6 opraHnsdaumm ctpaxoBoro gena B Poccuiickon
depepauyunmy».

4.8. Onnata okas3aHHOM MEAMLUMHCKOM MOMOLWM npoBoauTcs  notpebutenem
(3akasumkom) nytem nepeuncnerHms 100% CTommMocTy okasaHHbIX YCNyr (B COOTBETCTBUU
c MNpaicom) B kaccy MeagnumHCKOro LeHTpa (Hanu4yHbIN pacyeT) Unm Ha pacyeTHbIN cyeT
MeguuuHckoro ueHTpa (6e3HanuuHbIi pacyeT) HEenoCpPeACTBEHHO MOCMne oKasaHus
yCnyru, HO He No3aHee AHs, B KOTopbIv Bblna okasaHa ycnyra. 1o cornacoBaHuio CTOPOH
onnaTta 3a MeguULMHCKYO YCIyry MOXEeT OCYLLEeCTBAATbLCA noTpebutenem (3aka3vymkom)
npeaBapuTenbHO 40 NonyyYeHns ycnyrm B MeamumHCKOM LeHTpe.

4.9. MoTpebuteno  (3akasuvky)  BblgaeTcss  OOKYMEHT, noaTBepXX4aroLLmin
npoun3BeneHHYo onnaTy NpeaocTaBneHHbIX MEOULMHCKUX YCIYT (KOHTPOSNbHO-KaCcCOBbIN
yek).

4.10. OkasaHHas noTpebuTento (3akasyunky) nnatHas MeauumuHCKas ycrnyra MoxeT bbiTb
onnayeHa nobbiM TPETbMM NIMLIOM, B TOM YMCE KOPUANYECKUM NULLIOM — paboToaaTenem



noTpebuTens (3akasymka) UNn 3a CYET UHbIX CPeACTB HA OCHOBAHWMM AOrOBOPOB, B TOM
yucrne [OroBopoB [A0OPOBOMBLHOMO MEAULMHCKOrO CTPaxoBaHUsl, Ha OCHOBaHWUU
nepeyHen 1 CTOMMOCTU MEAULIMHCKMX YCIYT, YCTAHOBNEHHbIX TakuMu LOrOBOpaMMu.

4.11. B cnyyae oTkasa notpebutensa (3akasuymka) oT yCrnyrin B Xo4e €€ okasaHusl, paHee
onnayeHHass CTOMMOCTb BO3BpallaeTcd noTpedbuTento (3akasdmky) 3a BblHETOM
PaKTUYeCKM NOHECEHHbIX pacxo4oB MeauUMHCKUM LEHTPOM.

4.12. BosBpaT OeHEeXHbIX CPpeAacTB notpebutento (3akasuvky) Npou3BOAUTCA B Kacce
MeOuunHCKOro LUeHTpa No ero MUCbMEHHOMY 3asBfIEHUI0 C YKasaHueM nNpu4YmH
obpaweHna 3a BO3BpPaTOM yMfnavyeHHoOro, npu npeabsiBrieHun notpebutenem
(3aka34mkoM) nacrnopTa U AOKYMeHTa, NoaTBepXAatoLLlero onnarty MeanunuHCKoOn ycnyru
MeguumHckoro ueHTpa. BosBpaT [OeHeXHbIX CcpeacTB noTpedbuTento  (3akasuyuky)
OCYLLIeCTBNAETCA B CnefyoLmx criydyasx:

* B Crlydae oTkasa noTpeburtens (3akasyunka) oT MeauuMHCKON YCNyru;

- B CNyyae OTCYTCTBUA MOKa3aHUM UKW HanuMunsa npoTMBOMNoOKasaHui Ons npoBefeHus
KOHKPETHOW MEeLULMHCKOW YCIyTu;

"B CNnyyYyae HEBO3MOXHOCTU noTpebutens (3akasumka) ABUTbCA ONs NPOBEOEHMS
MEeOMLMHCKOW YCryrn B yKazaHHOe BpPeMsl, U OTCYTCTBMM BO3MOXHOCTU Y MeanumHCKOro
LeHTpa NpeaocTaBuUTb NOTPEBUTENIO (3aKa3uunky) Apyroe BpeMS;

* B Cry4ae Hannyms MeauuUHCKUX NoKa3aHWi Ansi 3aMeHbl OAHOW MEeAMLMHCKOW YCryrn
Ha Opyryto;

* B Cflydae HeHaasiexallero okasaHus ycnyrm MeanunmHCKMM LLEHTPOM MO OCHOBaHUSAM,
YCTaHOBJIEHHbIM AENCTBYOLLNM 3aKkoHo4aTenbCcTBOM Poccurckon denepavmn.

4.13. Mo TpeboBaHUO nNuua, onnaTtMBLUEro MeOULMHCKME YCIyru, BbldaeTcsi cnpaBka
yCTaHOBIIEHHOMN (popMmbl 00 onnate MeaMUUHCKUX YCnyr Ans npeaocTaBrieHus B
HasoroBble OpraHbl.

5. OpraHusauus npeaocTaBneHns NnaTHbIX MeanuUmnHCKMX yenyr B MeauumHcKom
LieHTpe

5.1. [lpepoctaBneHne nnaTHbIX MeOUUMHCKUX Yycnyr B MeAMUMHCKOM LeHTpe
pernameHTMpyeTcst AEACTBYOLMM 3aKOHOA4ATENbCTBOM, HOPMATUBHbLIMW LOKYMEHTaMM
MeauumnHCKoro LeHTpa, HacTosawmm MNonoxeHnem.

5.2. NopnucaHne [oroBopa notpebutenem (3akasvymkom) siBNSieTCS NOATBEPXAEHNEM
TOro, 4YTo NOTpebuTenb (3aka3yvk) 4O MOMEHTa ero 3aknyeHust 6bin 0O3HAaKOMIEH C
HacTosALwmMM MonoxeHnem.

6. KOHTpOJ'Ib OKa3aHud nnaTHbIX MeONLUNHCKUX yCnyr

6.1. [MepBMYHbLIN KOHTPOSb 3a cobngeHnem HacTosLero MNonoxeHns ocyLlecTenseTca
BpauebHown komuccmen MegnumHckoro ueHTpa (ganee - BpayebHas komuccus).

6.2. PaccmoTpeHneM npeteH3ni notpebuTtenen (3aka3ymkoB), CBA3aHHbIMKU C OKa3aHUEM
nnaTHOM MeOuLMHCKOW ycnyru, 3aHumaeTcsi BpauebHasa kommccus B COOTBETCTBUM C
nyHKTOM 4.24 lMpukasa MuHsgpascoupassutua Poccum ot 05.05.2012 r. Ne 502 H «O6
YyTBEPXXAEHMM NOpsSAKa CO34aHust U AeATEeNbHOCTM Bpa4yeOHOM KOMUCCUM MEANLIMHCKOWN
opraHusauumny.



6.3. lMpu noctynneHun npeTteHsun BpadebHass kommuccmst paccmatpvBaeT AaHHYHO
NpeTeH3nlo U pellaeT BOMpoc O ee O0O0OCHOBaHHOCTM. Ha OCHOBaHUM pelueHus
BpayebHol KOMMCCMM T[NaBHbIM Bpady NpUHUMaET pelleHne 06 yaoBNETBOPEHWUM,
YaCTUYHOM YLOBIIETBOPEHUN NN OTKa3e B YAOBMNETBOPEHUN NpeTeH3nn. Ha ocHoBaHun
peweHns BpayebGHoM komuccuM, OCOPMMEHHOrO MNPOTOKOMOM, MoTpebuTento
(3aka3yunky) npenocTaBnseTcsl COOTBETCTBYHOLWNA OTBET, B KOTOPOM MOryT ObliTb
NpeanoXeHbl BapuaHTbl  YperynupoBaHus BO3HUKWKWX pasHornacui. OTBeT Ha
npeTeHaunto notTpebutens (3akas4vmka) NoL4NMCbIBAETCA AUPEKTOPOM.

6.4. K oTHoWweHuAM mexay notpebutenem (3akasymkom) v MeauUMHCKUM LIEHTPOM
npumeHsieTca 3akoH Poccuickon degepaumm ot 07.02.1992 r. Ne 2300-1 «O 3sawute
npaB noTpebutenen», KOTopbiM NpeaycMoTpeH 10-gHeBHbIM CPOK AN yO0BETBOPEHUS
oTAenbHbIX TpeboBaHW NOTpebuTens (3akas4vvka).

6.5. KoHTponb opraHmsauumn 1 kayectBa okasaHus NiaTHbIX MEANLNHCKUX U UHbIX YCIyr
HaceneHuto, a Takke NPaBUiIbHOCTU B3MMaHUS NMiaTthl 3@ HAX OCYLLEeCTBNAT B Npegenax
CBOEN KOMMETEHLUMN OpraHbl rocygapCTBEHHOW BRacTuU M OpraHuM3aummn, Ha KoTopble B
COOTBETCTBUM C 3aKoHogaTenbCcTBOM Poccunckon ®efepauunmn Bo3noxeHbl 3TU OYHKLNN.

7. OTBETCTBEHHOCTb npu npenoctasrieHnn nnaTHbIX MEOANLUNHCKUX YyCIyr

7.1. B cooTtBeTcTBUM C 3akoHogatenbctBoM Poccuickon ®Pepepaummn MeguumHCKMiA
LEHTP HeceT OTBETCTBEHHOCTb neped noTpedbutenem (3akazymkoM) 3a HEUCMONHEHME
UM HeHaanexawiee MWCMNofiIHeHMe YCroBUW AoroBopa, HecobntogeHve TpeboBaHun,
npeabaBnseMblX K METO4AM ANArHOCTMKM, NPOUNAKTMKM U NIEYEHUS1, pa3peLUEHHbIM Ha
Tepputopun Poccuu, a Takke B criyvae NnpudnHeHns Bpeaa 300POBbI0 U XKU3HU rpaXKaaH.

7.2. MegnumHcKu LeHTp ocBobOXOaeTCcsl OT OTBETCTBEHHOCTU 3a HEUCMOSTHEHNE UMK
HeHagnexawee McnonHeHme obs3aTenbCTB MO OOroBOPY, €CNM HEUCMOSIHEHUE Wn
HeHagnexawee WCNofiHeHMe UM CBOMX 00s3aTenbCTB MNPOU3OLUNO  BCNeacTBue
0b6CTOATENBLCTB HEMPEOAONIMMON CUNbl, HecobniaeHna noTpebutenem (3akaszymkom)
ykasaHuin (pekoMmeHgauumn) npeacrasutend (en) MegnuymHckoro weHTpa (MeanuuHCKoro
paboTHMKa, NPenoCTaBNAKLWEro MNaTHYK MEeOUUMHCKYKD YCnyry), B TOM 4ucne
Ha3HA4YeHHOro pexuma nedveHnsa. MeouumMHCKMn  UEeHTp  ocBoboXagaeTca  OT
OTBETCTBEHHOCTU 3a HEUCMONIHEHME UMM HeHaanexailee ucrnonHeHue [oroBopa Ha
oKasaHWe nnaTHbIX MEeAUUMHCKUX YCMyr, MNPUYMHOM KOTOPOro CTano HapylleHue
notpebutenem (3aka3yMkoM) ero ycCrioBuMW, B Cry4asiX OCIOXHEHUA N MNOBOYHbIX
a(heKkToB, CBA3aHHbLIX C OMONOrMYEecKMMn OCOBEHHOCTAMM OpraHuM3amMa noTpebutens
(3akasuuka), a Takke B cnydae, ecnvm notpebutens (3akaszumk) He NponHdopMmnpoBan
MeOnuUNHCKUI LEHTP O NepeHeceHHbIX 3aboneBaHnsAX, N3BECTHbLIX eMY anneprmyecknx
peakuusx, NPOTUBOMOKA3aHUSX, a TakkKe MO WHbIM OCHOBaHUSAM, NMPeayCMOTPEHHbLIM
AENCTBYIOLWNM 3akoHoaaTenbcTBoM Poccurckon ®epepaunu.

8. Bblgaya MeanLmMHCKON JOKYMeHTaumm

8.1. MegumumHcKkas 4OKyMeHTaums Bbl4aeTcs TOMbKO NMYHO NoTpebuTtento (3akasuuky),
npyM npeabsBneHuM [OOKyMEeHTa, YAOCTOBEpSAWero ero JMYHOCTb, nmbo ero
[OBEPEHHOMY NnLy Npy NpeabsaBNeHnnN yOCTOBEPSIOLLMX €r0 MOSTHOMOYNS AOKYMEHTOB
(moBepeHHOoCTU 1 np.)



8.2. PekomeHOauunm noO feyeHuo, HanpaeneHuss Ha nabopaTopHble W WUHblE
nccnefoBaHvsi, NekapCTBEHHble Ha3HayeHus M NpoY. OOKYMeHTauusi, OTHOCHALLasCS
HenocpeacTBEHHO K MPOLeCCy NevYeHns, Bbl4aeTcs nevailnm spadom BO BpeMs npmvema.

8.3. BbInnckM 13 MeanuUMHCKNX KapT, CNpaBKkn Ans NpeabsaBreHns B rocy4apCTBEHHbIEe
opraHbl 1 Npoyne MeauUMHCKUE OOKYMEHTbI, TpebytoLlme onpeaeneHHoro BpeMeHmn ansg
MX NOArOTOBKM, OCPOPMNAOTCA U BblAAKTCA HA OCHOBAHUM MUCBbMEHHOMO 3asiBNEHUS
noTpebuTtens (3akasdmka) U B CPOKM COrfacHO OEeWCTBYOLEMY 3akoHoaaTenbcTey PO.
[na nogayn 3asBneHnst 0 Bblaavye MeaULMHCKUX JOKYMEHTOB Heobxoammo obpatuTbes
B pernctpartypy KnvHukn MeguuMHCKOro LeHTpa, B KOTOpOW MnoTpebutens (3akasyuk)
npoxoann (NpPoxXoauT) nevexHue.

8.4. [llpn HeobxoouMMOCTM 3aBepeHuUs MeaAULMHCKOMW [OOKYMeHTauum neyatsamu
MeguumHckoro ueHTpa crnegyeT obpaTtuTbCs B permctpatypy KnvHukn MeauumHCKOoro
LeHTpa, B KOTOpOoK noTpebutesns (3akasyunk) npoxoaun (MpoxoauT) nevyeHue.

9. lNMpo4ne nonoxeHuns

9.1. Bornpocbl, He OroBopeHHble B HACTOSALWEM [OSIOXEHUN, PperynupyroTcs
MocTtaHoBneHnem [lNpasutensctea Poccunckon depepaumm ot 04.10.2012 r. Ne1006
«O6 yTBEpXAEHUN NpaBusl NpeaocTaBneHns MeanUUHCKUMN OpraHM3aumsammn nnaTHbIX
MEANLMHCKMUX YCRYr» U UHbIMA HOPMaTMBHBIMW akTaMy B 0Bnacty okasaHusi nnaTHbIX
MeANLMHCKNX YCITYT.



